
The Westin Boston Waterfront 
partners with CSI DMC 

 

CSI DMC, the leading Destination and Event Management Company (DMC) that clients 

trust to create an exceptional experience every time, announced today that its New 

England regional office, CSI Boston, has been selected as the in-house partner DMC 

for the Westin Boston Waterfront located in Boston, MA. 

 

CSI Boston brings to the Westin Boston Waterfront a passion for client service, 

extensive industry experience, innovative practices, and deep local knowledge. 

Clients will benefit from the efficiency, consistency of care, creativity and enhanced 

resources this partnership between the deeply respected Westin hotel and the Top 25 

named DMC will provide. 

 

David Hainline, CEO of CSI DMC, commented, “With an in-house team dedicated to 

the Westin Boston Waterfront, we will be in a position to offer high-touch, 

individualized service at every level of engagement. Our values align with that of the 

Westin Boston Waterfront, and we are proud to partner. This is a great opportunity 

for our talented team to work seamlessly with the hotel team to achieve mutually 

beneficial results: achieve client goals, and continue to deliver excellence at every 

step.” 

 

Located in the Seaport District area, the Westin Boston Waterfront offers over 90,000 

square feet of meeting and event space, and is conveniently connected to the Boston 

Convention and Exhibition Center. Michael Jorgensen, General Manager of the Westin 

Boston Waterfront, shared: “We are very excited about our strategic partnership with 

CSI Boston. This collaboration is consistent with our mission to support our clients, 

and can help provide our mutual customers with greater insight to make more 

informed decisions, and for both companies to deliver cutting edge services. We look 

forward to a long and fruitful partnership.” 

 

CSI DMC began in 1987 as Capitol Services Inc. (CSI) in Washington, DC. During its 32 

years of producing exceptional destination and event management experiences, CSI 

DMC has expanded its reach across the United States, and internationally. The CSI 

DMC team consists of 115 highly skilled event professionals situated in strategic 

offices located in Washington, DC, Baltimore, Orlando, Miami, Dallas, Nashville, 

Chicago, Las Vegas, and Boston, alongside our global brand, CSI International. 

https://cl.exct.net/?qs=ee631fff49f9e0e6a5479bb2b4809f437753e543a650382a995b46bf71a6a0a1e3dbf1976bd1754409850ce332380e8b


Throughout its evolution, CSI DMC has become the leading, privately held DMC that 

clients trust to deliver creative, inspiring and award-winning programs throughout the 

world, with over a thousand programs crafted annually for corporations, associations, 

incentive groups and government agencies. 

 

To learn more, visit csi-dmc.com 
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